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The Scenario

Your company has entered the digital age. Your website accepts
transactions, e-mail has become the preferred method of
communication and document transmission between your staff
and your clients, your locations are wired to each other and
everything is wired to the internet. Information flows with more
efficiency and cost savings than ever. This critical infrastructure
is expected to run 24-hours a day, 7-days a week... so why is
your support staff still working an 8 hour day?

Solutions

Alertisys compliments your support staff
by giving them an around the clock set
of ears and eyes. Even during work hours
your IS Staff cannot sit and watch every
computer, switch and router in your
organization to make sure they are
performing at peak efficiency. Alertisys
utilize complex software and a highly
trained staff of experts to not only monitor
these devices remotely, but also trouble
shoot problems as they occur, notify your
staff at any time of day, and offer post-
resolution suggestions for prevention of
the problems in the future. Our services
are custom tailored to each client and are
available at a fraction of the cost of hiring
a 24-hour staff of consultants and system
administrators.

It’s 3:00 a.m... Are You Losing Money?

Sign up for your Free Trial today
at www.alertisys.com

For more information please visit http://www.alertisys.com or call 1-877-44-ALERT

How it works
Alertisys is a service consisting
of monitoring centers that
remotely monitor your network
and critical systems to make
sure that all your devices are
functioning correctly and
operating within their given
parameters. Alertisys support
centers are running 24 hours
a day, 7 days a week to make
sure you know within minutes
if one of your systems has a
problem or has gone down.

There is More

Alertisys has a lot more to offer for your company than connectivity
monitoring. Our service centers and powerful software can monitor system
and network resources remotely to ensure your network is always running
at peak performance and with optimal efficiencies. Our staff will proactively
call and notify you when resources such as Hard drive space, CPU Speed,
and RAM are running low on internal systems that your staff relies on
day-to-day. Knowing when a problem is coming and fixing it before hand
can save you thousands of dollars in a single avoidable incident.

Why Alertisys

Lets face it; computers are not the most reliable devices in your company’s
infrastructure. However, they are quickly becoming the most important.
Whether it’s accounting, E-Commerce, e-mail or EDI these systems are a
vital part to the way your company functions and communicates with vendors,
partners, and clients. When these systems go down it critically impacts your
reputation, communication and most importantly your bottom line. Partnering
with Alertisys will save you from costly outages, consult you on maintaining
a reliable and efficient infrastructure, and bring you peace of mind.

Powerful Tools

Alertisys empowers our clients with
tools necessary to administrate all
functions and parameters that we
use in monitoring, notifying and
escalating issues that relate to our
service. Our clients can create or
modify notification contacts based on
time of day, day of week, severity of
error, how long the device is on error,
etc. using our powerful command
console. You also can see detailed
downage reports which often times
means refunds from your provider.


